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Section 9.1 Purpose 


These procedures address 
agency downsizing, been 
procedures shall work in 
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transfers of new and existing cases including: placement disruptions, 
se transfers, and court ordered transfers. In Cook County these 
tandem with the Cook County Case Assignment Protocol. 


Case transfer requirements 


o that cases ire transferred in a timely manner between regions, sites, field offices, 
and worke s; 

o that the provision of services is not interrupted; 

o that cases accepted by receiving offices contain the information needed for 
service prc vision and case management; 

o that the co >t of services is equitably distributed among regions; and 

o when the -esponsibility for a family is split between offices, to ensure that each 
office understands its service responsibilities, payment responsibilities, planning 
responsibi ities and reporting responsibilities. 


Section 9.2 Definitions 


"Child service case" me; 
assumed legal responsibi 


"Family", when used in 
either the child's birth 


tie 


fami 


"Family service case" m 
providing services, either 


"Fiscal and planning res 
purchased services; for 
other required notices; 
and for ensuring that el 
seived by the office wit! 
for assuring that the 
Services. 


place 


"Parent" when used in tin 
either the child's birth pan 


“Payment/monitoring on 
payments or to record sti 


are established in order to ensure: 


<tns a case which is open on MARS/CYCIS because the Department has 
ity for a child. 


context of this procedure, refers to the child's "legal" family meaning 
ly or adoptive family. 


cans a case, which is open on MARS/CYCIS because the Department is 
directly or by purchase of service, to the family. 


ponsibility" means the responsibility for arranging for and paying for 
ensuring that the court receives service plans, supplemental petitions, and 
for ensuring that the client service planning requirements are implemented, 
liability redeterminations are done. If a child is placed outside of the area 
fiscal and planning responsibility, the placing office is also responsible 
:ment complies with Department Rule 301, Placement and Visitation 


e context of this procedure, refers to the child's "legal" parent meaning 
ent or adoptive parent. 


y case" means a case which is open on MARS/CYCIS in order to make 
alff time spent providing services to another agency or individual. 
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means the responsibility for supervising the placement of a child rests 
le another field office retains fiscal and planning responsibility for the 


"Placement supervision" 
with one field office whi 
case. Placement supervision includes responsibility for: 


o 


ensuring that the 
appropriate; 


drafting the child' ; portions of the service plan (CFS 497, Parts 11 (child) and III) and 
submitting them tc the office which retains fiscal and planning responsibility. In addition, 
the placement supervision worker may, with supervisory approval, attend the case review 
in unusual or sensitive cases or when the worker's presence will greatly aid case planning; 


ensuring that the 
needs outlined by 


o 


o 


"Transfer" means fiscal 
changed, via a CFS 14ft 
another or from a purchas 


placement meets Departmental licensing or approval standards, as 


child's parts of the service plan are implemented, including the child’s 
he Health Works lead agency and/or medical case management agency; 


providing inform it ion about the child's income for eligibility ledeteiminations and 
submitting this inf armation to the office which retains fiscal and planning responsibility, 

making arrangements for the child 

to attend administrative case reviews, when appropriate; 

to visit wi h his or her parents as required by the service plan; 

complying with tie recording requirements; and 

completing the required worker contacts with the child and substitute care provider. 


and planning responsibility for a case which is open on CYCIS is 
15, Change of Status Form, from one region, site, or field office to 
;e of service agency to the Department or to another purchase of service 


agency. A different worker is assigned when a case is transferred. 

Section 9.3 General Principles Applicable to All Case Transfers 
a) Responsible Worker 


A case is not officially 
responsibility for serving 
CYCIS, they are res 
responsible for the case 
worker must attend all 
occur 30 calendar days 
required CERAPs in a 
have a face- 


transferred until it is transferred in CYCIS. The sending caseworker has 
i y the case until that time. If a case is in a worker’s/agency’s name in 
nsible for providing services on that case. The receiving team is 
at the point the transfer is made in CYCIS. In addition, the sending 
court hearings and Administrative Case Reviews (ACR’s) scheduled to 
s after the case is transferred in CYCIS, as well as completion of all 
ccordance with Procedures 315, Appendix A. All case transfers must 
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to-face staffing within fiv ; working days of the transfer, and should include the child, caregiver, 
and family whenever possible. 

b) Contents of Tran sferred Case Record 


1) 


The Departi 
team supers 
be seived, 
Supervisors 
or service 
complete 
purchase o 


ment is committed to a 'no-decline' policy for DCFS child welfare 
isors. When the case is assigned to the team in CYC1S the client must 
regardless of the quality or location of the client’s case record, 
may not decline a transferred case due to problems with the case file 
jrovisions. However, receiving supervisors should expect and demand 
case files per Departmental standards for cases transferred from a 
service agency under the following circumstances: 


A) a ciild is placed into a private institution (1PA), group home (GRH), or 
emergency shelter (ERC); 

B) a child has been sentenced to more than 90 days in the Department of 
Co Tections (DOC); 


2 ) 


be 


For cases 
POS, or D 
Client Ser 
an agency 
may not 
format oui 
Organizati' 
include: a 
problem, 
services 


c) 


A) 


B) 


C) 


that are being transferred between POS and DCFS, or from POS to 
CFS to DCFS, the receiving agency or office will receive a CFS 497 
vice Plan and the original complete case record. In some cases when 
has been ordered off a case by the court due to poor performance, there 
a complete case record available. The case record should be in the 
i lined in Administrative Procedure #5, Child Welfare Case Record 
ion and Uniform Recording Requirements, and will minimally 
case entry summary (as outlined in AP #5, Appendix B), presenting 
previous placement(s), services provided or attempted, all health 
information, including name and address of current primary care 
physician, and results of service intervention and present care status, reason for 
referral, permanency goal and service objectives. 


Case Transfer Criteria (When transfers are allowed) 

1) Case transfers are allowed when: 


an agency has a case with which they have had a prior relationship with 
the family or child, or for cases for which they are currently serving the 
family either intact or in placement; 

an agency determines it is in the best interest of the child and family to 
consolidate siblings and a consolidated placement is available ( Agencies 
are expected to place siblings within a single home in accordance with 


IP :FS Rule and Procedure 301,70 and assign the case to a single agency 


w orker ); 


child cannot be served in an appropriate foster care home by the 
originally assigned agency; 
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E) 
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G) 

H) 

I) 

J) 

K) 

L) 
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a child being served intact is placed in substitute care; 

a ctse is appropriate to be transferred from a POS agency to DCFS or to 
ano her POS agency (see Section 9.5 (a) and (b); 

a case is unassigned; 

language appropriate services are required; 

a ciild meets the criteria for specialized foster care and the agency is 
unable to provide the level of care for the child. 

a ciild is moved into an institutional setting (a Placement Review Team 
(PRT) staffing must be completed); 

a child moves into an Independent Living Only (ILO) setting; 

a fimily case is opened in one region but the family’s legal address is 
anc ther region (see Section 9.4 (c) (1 ); 

a ohild requires services from the Teen Pregnant/Parenting Services 
Nework (TPSN). 


2) For cases not covered by the above, transfers must be approved by the Regional 
Administrator or designee for DCFS or the APT for POS agencies. 

3) For Cook County staff, the following conditions apply: 


A) 


Fo 

thi 

gu 

no 

co 

the 

pe 


bi 

re: 

us 

ver 

doc 

the 

the 


low-up workers carry their cases forward to permanency, either 
irbugh reunification, adoption, private guardianship, or subsidized 
urdianship. When a child is reunified with his/her family, the case will 
be transferred to a Child Protective Services (CPS) team but will 
»itinue to be served by the same DCFS worker or private agency until 
family case is closed. Funding for reunification services is available 
the terms of the agency’s foster care contracts. 


B) There will be no transfers within Cook County based only on a change of 
liith/parent address. However, when a case is to be transferred for other 
easons, the parent’s address must be considered. The address that will be 
as the basis for case assignment is the current address of the parent as 
rifled by a visit in the last 30 days and updated address change 
cumented on the CFS 1410, Case Registration/Case Opening Form. If 
: parent’s address is unknown, and no address has ever been registered for 
; parent, the address of the oldest sibling’s placement will be used. 
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Section 9.4 Transfers if Placement Cases by the Department 


This Section describes 
Department staff, offices, 


case 


or 


a) Family Case Responsibility 
1) Open Family Case 


When there 
resides has 
child cases 
family mo 
address that 
the parent 
documented 


is an open family case, the region serving the area where the family 
fiscal and planning responsibility for the family case and any related 
Responsibility for the family case may be transferred only when the 
/es to another region (except moves between Cook regions). The 
will be used as the basis for case assignment is the current address of 
i verified by a visit in the last 30 days and an updated address change 
by the CFS 1410, Case Registration/Case Opening Form. 


as 


1 ) 


ch 


When a 
from ano 
family ca^ 


transfers of placement cases made by the Department either to other 
regions or to private agencies. 


2) No Open Family Case 

When thefe is no open family case, the region serving the area where the 
child(ren) reside has full responsibility for the child case except as provided 
below. (Re fer to Procedures 306.4, page P 306(3), for an explanation of when a 
family case can be closed while a child case remains open.) 

A) Ch ldren placed in group homes or institutions are considered temporarily 
absent from their residence in order to receive treatment. The DCFS office 
that placed the child retains full case responsibility. 

B) If children have been placed in a pre-adoptive or adoptive home, the office 
that placed the children will retain fiscal and planning responsibility. The 
DC FS or POS office serving the foster home is responsible for supervision 
of he pre-adoptive placement. 

C) If children have been placed out-of-state, the office that placed the 
children will retain fiscal and planning responsibility. The receiving state 
is responsible for placement supervision as required by the interstate 
pk cement provisions. 


b) Transfer of DCFS Placement Case to POS Provider 


. jild is stepped down into traditional foster care or relative home care 
ther placement, this will be viewed as an opportunity to consolidate a 
e and a reassignment may occur. Exceptions include: 


A) Movement between traditional foster care and HMR (in either direction) 
will not result in an agency reassignment. DCFS and POS agencies are to 
manage this transition within their region or agency. 
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II 


B) Cook 
is not 
Sen ii 
Placei 


County Only- If for clinical or continuity reasons it is determined it 
„ in the best interest of the child to be transferred, the DCFS Field 
ices Manager or POS Intake Liaison must notify the Case Assignment 
ment Unit through a faxed CFS 906 with a note explaining the special 
situation. This special process will ensure that the placement change will 
not esult in the reassignment of the case. 


C) 


tie 


In 
DC 
this 
the 
Plad< 


case of HIV exposed or infected children, the administrator of the 
S HIV program may designate an agency that can appropriately serve 
special population. If the DCFS HIV program is involved in a case, 
H1IV program, not the caseworker, should contact the Case Assignment 
:ement Unit and/or the appropriate Agency Performance Team liaison. 


A) Co< 


I fth 
Fi 
be 
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For children who are stepped down into HMR or traditional foster care from 
specialized foster care, independent living (ILO), group homes oi institutions, the 
transferring worker will provide case information to the leceiving agency, 
including <i case entry summary as outlined in Appendix B of Administrative 
Procedure #5. The case record will be given to the agency at the face-to-face 
staffing w th the sending caseworker. This transfer staffing must take place 
within five working days of case transfer. It is mandatory that both the sending 
and receiving caseworker coordinate this face-to-face staffing. The sending 
worker will bring originals of all case material. The sending worker may retain a 
copy of all case material. 


ok County Cases Only 


Fof foster care cases, the sending Regional Administrator, Field Service 
Mtnager or their designee will review the record for appropriateness. 
Workers and supervisors are not authorized to privatize cases without 
appropriate approval. 


ie child has siblings in the system, it is the responsibility of the sending 
Service Manager to ensure they have been identified so the case can 
transferred to the agency serving the siblings. 


Ud 


those cases that are appropriate for transfer per Section 9.3(c), the 
sending Field Service Manager will contact the CAPU and forward case 
nu terial for the receiving agency (investigation, comprehensive assessment, 
CFS 497 Client Service Plan, social history, current CFS 906s). When 
_ o -cement has been reached on case acceptance based on criteria listed in 
Section 9.3(c), a face-to-face staffing between workers will be scheduled to 
oc ;ur within five working days (the receiving worker must have a valid ID 
number). The sending worker will bring originals of all case material (she 
he may retain a copy of all case material) and CFS 1425, Change of 
Stitus Form, with the sending portion completed and signed by his or her 
smervisor. The receiving worker will sign the CFS 1425 at the conclusion 
of the face- 


For 
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ice staffing. Workers should retain a copy of the CFS 1425 for their 
lojrds. The transfer information on the CFS 1425 will be forwarded to the 
Department for data entry. 


to- 

reo 


fci 


For 

servli 

cany 


B) 


For 
senp 
mai 
ass< 
agi 
Se<Jt 
to 
ID 
(sh|s 
of 
hei 
co 
of 
CF 


movement into ILO, the case will be assigned to the POS worker 
ing the ILO child(ren). It is important to note that ILO workers do not 
family cases. 


Noil-Cook Cases 

For foster care cases, the Field Service Manager or their designee will 
review the record for appropriateness. 

If the child has siblings in the system, it is the responsibility of the sending 
Fie d Service Manager to ensure they have been identified so the case can 
be transferred to the agency serving the siblings. 

those cases which are appropriate for transfer per Section 9.3(c), the 
ing supervisor will contact the POS intake contact and forward case 
ijerial for the receiving agency (Investigation, comprehensive 
^essment, service plan, social history, current CFS 906s). When 
;r;ement has been reached on case acceptance based on criteria listed in 
ction 9.3(c), a face-to-face staffing between workers will be scheduled 
occur within five working days (the receiving worker must have a valid 
number). The sending worker will bring originals of all case material 
or he may retain a copy of all case material) and CFS 1425, Change 
Status Form, with the sending portion completed and signed by his or 
i supervisor. The receiving worker will sign the CFS 1425 at the 
inclusion of the face-to-face staffing. Each worker should retain a copy 
the CFS 1425 for his or her records. The transfer information on the 
S 1425 will be forwarded to the Department for data entry. 


DCFS to DCFS (Jase Transfer 

1) Inter-regic nal Case Transfer Procedures 

Cases may be transferred between non-Cook and/or non-Cook and Cook regions 
when the family moves to another region. The address that will be used as the 
basis for case assignment is the current address of the parent as verified by a visit 
in the Iasi 30 days and updated address change documented on the CFS 1410, 
Case Registration/Case Opening Form. If the parent’s address is unknown, and 
no address has ever been registered for the parent, the address of the oldest 
sibling’s placement will be used. Cases will not be transferred when the child is 
placed in mother region. (A change in placement does not warrant a case transfer. 
Cases wil be transferred based on the parent’s address, regardless of court venue. 

When a child is taken into protective custody in a region different than the parent’s 
region, th; case should be opened in the region in which the parent resides. DCP 
staff shou d work with the appropriate regional Department 
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and 


Field Service Manager (FSM) or regional liaison will review the 
i jpropriateness (based on criteria for transfer detailed in Section 9.3 (c) 
.ninistrative Procedure. For those cases that are appropriate for inter- 
msfer, the FSM/regional liaison will foiward a CFS 1425, with name, ID 
I region/ site/ field of the sending worker, and the FSM signature as 
transfer to CAPU (Cook) or the receiving FSM (Non-Cook). 


The send in 
inform the 
in their site 
FSM (CAP 
parent’s m< 


FSM (non-Cook cases)/CAPU (Cook cases) will assign the case, 
receiving site liaison that a case has been transferred in CYCIS to a team 
: and forward the assignment material to the site liaison. The sending 
for Cook cases) should note the reason for the transfer request e.g., 
e to the receiving region. 


ov 


cas 


The receivi 
face staffinj 
bring all 
staffing is 
receiving 
workers sh< 


i|ig supervisor will contact the sending supervisor to schedule a face-to- 
between workers within five working days. The sending worker will 
e material in accordance with AP #5 to the staffing. It a tace-to-face 
riot possible, all case information should be sent via certified mail to the 
FSM. A telephone conference call between the sending and receiving 
iould occur within five days of transfer. 


When a cl 
area serve! 
provide 
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e case opening. For cases to be opened in Cook County, DCP should 
For non-Cook, DCP should contact the appropriate Field Service 


Inter-regional Placement Supervision 


hild(ren) is placed in Department supervised foster care outside of the 
by the family’s office, the region serving the placement area may 
cement supervision, without fiscal or planning responsibility for the 
case. Fiscal and planning responsibility remains with the family case’s 
placement supervision worker is responsible for: 


irting their concerns to the appropriate licensing person, if there 
ears to be a problem with the placement meeting Departmental 
nsing or approval standards; 


drafting the child’s portion of the service plan (CFS 497, Parts II (child) and 
III) and submitting them to the family worker. In addition, the placement 
supervision worker may, with supervisory approval, attend the ACR in 
unusual or sensitive cases or when the worker’s presence will greatly aid 
case planning; 

I'.uring that the child’s parts of the service plan are implemented; 

ividing information about the child’s income for eligibility 
determinations and submitting this information to the family worker; 
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making arrangements for the child; 

i) 


ii) 


F) 
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complying with case recording requirements; and 


co 

pro 


ir.pleting the required worker contacts with the child and substitute care 
dder. 


qal 


To 
co 
reg 
fis< 
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Noh 
The 
re; 


establish placement supervision, the Field Service Manager (FSM) will 
mplete a CFS 1425 for worker transfer only. Do not transfer 
;ion/site/field responsibility. The sending region/site/field will retain 
and planning responsibility, but the worker in the receiving region 
get the monthly tickler and reports for the case. To establish 
:ement supervision in Cook County, Non-Cook regions should contact 
Case Assignment Placement Unit. To establish placement supervision 
-Cook, the sending FSM should contact the receiving region’s FSM. 
sending FSM (CAPU for Cook cases) should note the reason for the 
igional assignment, e.g. placement near the field office. 


Within Co 


Ho 


There will 
address, 
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assignment 
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to attend administrative case reviews, court hearings, and family 
meetings, when appropriate; 


to visit with his/her parents/siblings as required by the service plan. 


)k Regions: DCFS Case Transfer Procedures 


be no transfers within Cook County based only on a change of parent 
wever, when a case is to be transferred for other reasons, the parent s 
isX be considered. The address that will be used as the basis for case 
is the current address of the parent as verified by a visit in the last 30 
i pdated address change documented by Case Registration Form (CFS 
' the parent’s address is unknown, and no address has ever been 
for the parent, the address of the oldest sibling’s placement will be 


The sending supervisor will review the record for appropriateness based on 
criteria fo ■ transfer in Section 9.3 c. For those cases that are appropriate, a CFS 
1425, with name, ID number, and region/site/field of the sending worker will be 
completec and approved and signed by the Field Service Manager. 


11 review the case for appropriateness for transfer, assign the case, 
: receiving site liaison that a case has been transferred in CYCIS to a 
leir site and forward the assignment material to the site liaison. If the 
is to a team in the same site, the sending supervisor will be expected 
case assignment material to the receiving supervisor. 
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, supervisor will contact the sending supervisor to schedule a face-to- 
between workers within five working days and should include the 
iver, and family whenever possible. The sending worker will bring all 
in accordance with AP #5 to the staffing. 


Supervisors 
supervisors 
face-to-fac^ 
the child, c 


are authorized to transfer cases within their teams. For all cases, 
must enter the CFS 1425 case transfer information and ensure that a 
staffing occurs between the workers on their team and should include 
iregiver, and family whenever possible. 


Section 9.5 Transfers 
a) POS to DCFS Cafi 

1) Allowable If ransfers 


by Purchase of Service Agencies 
e Transfers 


Dc p 


It is the 
cases are 
agencies 
circumstanjo 
responsibi 


bailment's intent that once HMR, traditional, or specialized foster care 
assigned to a private agency for casework responsibilities, private 
... not transfer the case back to DCFS. However, there are some 
:es that may prove difficult for private agencies to maintain casework 
ities. 


will 


A private 
reasons: 


A) 

B) 

C) 

D) 

E) 


2) Agency P 


Dcpartmep 
transfers 
assignme 
POS 
will ensu 


nts 


agenc 


re 


agency must transfer a case to the Department for the following 


a child is placed into a private institution (IPA), group home (GRH), or 
emergency shelter (ERC) for more than ten days; 

a child has been sentenced to more than 90 days in the Department of 
Corrections (DOC); 

thd Department or the Court has determined that the best interest of the 
child, family, or foster parent requires a reassignment; 

a child is placed in the Commonwealth of Puerto Rico; 

a child is placed in: an Independent Living Program (ILO), including Job 
Ccips; a college/university living arrangement (CUS); Youth in College; 
armed services duty (ASD), or Youth in Employment. 


irformance Team Involvement 


t Agency Performance Teams (APT) are the gatekeepers for case 
torn private agencies to the Department. With the exception of initial 
backed out by the Department, no case may be transferred from a 
y to the Department without approval by APT. Prior to transfer, AP 1 
that the private agency has 
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indicated via their signature on the CFS 1425. that there is no conflict of interest 


with the ass 


igned case manager. Once approved for transfer by APT, the CFS 


1425 and thp 
Department 
parent's c 
Performance 
cases must 
origin. 


CFS 1426, Approval for Case Transfer Form are forwarded to the 
for case assignment and transfer. Re-assignments are based on the 
ijrrent address, not the child's placement location. The Agency 
Team (APT) or Case Assignment Placement Unit (CAPU) in Cook 
note the reason for assignment to the field office, e.g. child’s LAN of 


POS to DCFS Transfer of Children in Residential Placements 

A) The private agency worker will exhaust all available placement options for 
the (hild before considering institution or group home placements. These 
include SASS, placement System of Care (SOC) services, counseling, 
diligent searches for a relative, other foster home placements within the 
private agency's system, other foster homes outside the agency, etc. 
(Noie: If an agency locates a foster care placement within another agency, 
and the other agency and foster parent agree, casework responsibility 
remains with the original agency unless the casework function is approved 
to b$ transferred by the APT). 

Wh4n it is determined by the Placement Review Team (PRT) that an 
Institution/Group Home/Shelter is the least restrictive setting for a child, 
the private agency must transfer the case to the Department as follows: 

Emergency shelters - within ten work days of admission. A ten 
work day extension may be granted by the APT Monitor if the 
agency can demonstrate that they have a viable, alternative non- 
residential placement. 

Diagnostic shelters - within ten work days of admission, if the 
agency does not have a viable, alternative non-residential placement. 
The APT Monitor may grant an extension until ten work days after 
the scheduled completion of the diagnostic assessment if the agency 
can demonstrate that they have a viable, alternative non-residential 
placement. 

Long term Residential Care (in either group homes or childcare 
institutions) - within ten work days of admission. There is no basis 
for granting an exception. Note that residential substance abuse 
treatment programs are considered short-term and the case should 
remain with the POS agency for case management. 

B) Approval for Transfer Form 

i) The private agency worker will fill out the CFS 1426, Approval 
for Case Transfer Form to indicate efforts for finding alternative 
placements before transferring the case back to DCFS. If the 

placement is made to a residential placement, there is no 
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alternative to transferring the case to DCFS. The form must be 
reviewed and signed by the private agency supervisor before being 
forwarded to the Agency Performance Team. At that point, the 
date of the Placement Review Team staffing and name of the 
person convening the staffing, as well as specific information 
about the residential placement, must be written in the 'Reason for 
Request to Transfer to DCFS' section of the form. 

The APT will use the information on the CFS 1426, Approval for 
Case Transfer Form to determine if the case may be transferred 
back to DCFS. The APT will return the form to the private agency 
within three working days indicating if the request for transfer has 
been approved or denied. 

If the request for transfer has been approved, the APT must then 
fax a current CFS 906 and a CFS 1425 to the appropriate 
Department staff within three working days. For Cook cases, 
APT will forward the documentation to the CAPU. For non-Cook 
cases, APT will contact the FSM at the appropriate field office. 
The receiving FSM should approve acceptance of the case to a 
particular field office (based on geo-code of origin) within three 
days of contact from APT. 

If the transfer is not approved, the APT may assist the private 
agency in securing alternative services while maintaining case 
responsibility. 

At the point the reassignment is complete in CYCIS the case 
becomes the responsibility of the receiving team supervisor and 
team. 

The supervisor will assign all cases from the team's unassigned 
worker ID to a case manager ID within 2 working days. The 
supervisor will direct workers who have been assigned a case 
transferred from a private agency to contact the private agency 
worker within one working day for a transfer staffing. The POS 
worker should also seek out the receiving Department worker to 
arrange a face-to-face staffing and should include the child, 
caregiver, and family whenever possible. 

The DCFS caseworker must have a face-to-face transfer meeting 
with the private agency worker within five working days of case 
assignment to the team. The original case record is transferred at 
this meeting. Private agencies may retain a copy of the case record. 
In addition, both the sending and receiving worker will attend all 
court hearings and ACR’s for 30 calendar days after the case is 
transferred in CYCIS. 
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POS to DCFS Transfers for Children Placed in Detention or the Department of 
Corrections 


the 


When a chi 
the private 
placed in 
private ager 
child is the 
case should 
siblings, the 
the child in 


d is placed in detention for less than 90 days, the case remains with 
agency for case management services. Once the child is sentenced and 
_ Department of Corrections and the sentence exceeds 90 days, the 
jcy should initiate steps to transfer the child’s case to DCFS. If the 
only child involved with the private agency, both the family and child 
be transferred to DCFS. If the agency provides services to other 
private agency retains the family case and only transfers the case of 

boc. 


A) 


appi 

codfc 


B) 


C) 


The sending agency worker must fax a CFS 1426, Approval for Case 
Tra isfer Form, a current CFS 906, Placement/Payment Authorization 
Form, and a CFS 1425 to their APT liaison within three working days. 
The child’s sentencing information must be written in the 'Reason for 
Reqiest to Transfer to DCFS' section of the form and should include: the 
addiess of the correctional facility, the sentencing date, type of crime, and 
the expected duration of incarceration. In Cook County, APT will fax the 
abo^e information with a signed CFS 1426, Approval for Case Transfer 
Form to CAPU within three days. For non-Cook cases, APT will contact 
the FSM at the appropriate field office. The receiving FSM should 
rove acceptance of the case to a particular field office (based on geo- 
of origin) within three days of contact from APT. 


lie 


ui^ point the reassignment is complete in CYCIS, the case becomes the 
iponsibility of the receiving team supervisor and team. The field office 
; J~n will forward the assignment material to the appropriate DCFS team 


At 
res] 
liaido 
supervisor. 


The) supervisor will assign all cases from the team's unassigned worker ID 
to £ case manager ID within 2 working days. The supervisor will direct 
workers who have been assigned a case transferred from a private agency to 
contact the private agency worker within one working day for a transfer 
staffing. The POS worker should also seek out the receiving Department 
worker to arrange a face-to-face staffing and should include the child, 
caregiver, and family whenever possible. 

D) Th<| DCFS caseworker must have a face-to-face transfer meeting with the 
private agency worker within five working days of case assignment to the 
team. The original case record is transferred at this meeting. Private 
agencies may retain a copy of the case record. In addition, both the sending 
anc receiving worker will attend all court hearings and ACR's for 30 
calendar days after the case is transferred in CYCIS. 
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POS to DCFS Transfers with Department or Court Intervention 

Protocols governing the transfer of wards due to Department intervention must 
allow for significant differences from the above protocols. Private agency staff 
may not be available to ensure a smooth transition, or case records may be 
incomplete or temporarily inaccessible. However, it is in the client's interests that 
service delivery commence immediately. Unless specifically noted, a Department 
initiated transfer may be transferred to another private agency. 


For those 
Department 


instances where transfer is required due to intervention of the 


A) Department staff will notify by telephone the designated private agency 
adm nistrator and the affected private agency’s team supeivisors of the 
case; for impending transfer. 


B) 


C) 


D) 


APT 

ano 


E) 


F) 


Children 
Departmen 
POS agem 
Interstate 
children p 


A) The 


APT staff will request that the current caseworkers immediately prepare 
materials for transfer and submit a case entry summary (as outlined in AP 
#5) |nd a CFS 1425 to APT. 

staff will coordinate reassignment of the case(s) to the Department or 
t ler POS agency. 

API may proceed with transferring cases without case records or case 
materials, depending upon the severity of conditions requiring transfer, or 
the ikelihood that the necessary materials will be received in a timeliness 
appiopriate to the urgency requiring the transfer. 

APT teams will report progress toward effecting the necessary transfer to 
theif supervisor on a weekly basis. 

Whin possible, the receiving team will arrange a face-to-face transfer 
staffing within five days of learning of the transfer. 


Children Placed in Puerto Rico 


n 


out-of-state placements will no longer be transferred to the 
except for children placed in the Commonwealth of Puerto Rico, 
qies are expected to continue to monitor the case, interface with the 
C ompact office, and move the case to permanency as appropriate. For 
laced in Puerto Rico through an Interstate Compact: 


sending agency worker must fax a CFS 1426 Approval for Case 
Transfer Form, a current CFS 906, and a CFS 1425 to their APT liaison 
within three working days of approval of the interstate compact. Prior to 
transfer, the child will have been placed in the out-of-state placement, an 
approved interstate compact will be completed, 


AP#9 (15) 





CASE TRANSFER REQUIREMENTS 
December 18, 2002 - P.T. 2002.31 

and a completed CFS 490-1 Interstate Compact Report on Child’s 
Placement Status Form must be submitted to the Interstate Compact 
office. APT will fax the above information with a signed Approval for 
Case Transfer Form to the receiving FSM within three working days. 

B) At th; point the reassignment is complete in CYCIS, the case becomes the 
responsibility of the receiving team supervisor and team. The field office 
liaison will forward the assignment material to the appropriate DCFS team 
supeijvisor. 


C) 


The 
to a 
workfc 
cont; 
staffih 


: upervisor will assign all cases from the team's unassigned worker ID 
case manager ID within 2 working days. The supervisor will instruct 
rs who have been assigned a case transferred from a private agency to 
the private agency worker within one working day for a transfer 
ig. The POS worker should also seek out the receiving Department 
work ;r to arrange a face-to-face staffing and should include the child, 
caregiver, and family whenever possible. 


act 


D) 


Children in 
Services 


Duty 


Fo 


When a child 
should initia|ti 
into 1LO. 
worker servi 
private agen 
ILO workers 
siblings, the 
the child in i 


The DCFS caseworker must have a face-to-face transfer meeting with the 
priva :e agency worker within five working days of case assignment to the 
team. The original case record is transferred at this meeting. Private 
agencies may retain a copy of the case record. In addition, both the sending 
and receiving worker will attend all court hearings and ACR's for 30 
calendar days after the case is transferred in CYCIS. 


College/University Scholarship (CUS), Youth in College, Armed 
(ASD), or Youth in Transition Living Arrangements 


resides in one of the above living arrangements, the POS agency 
e steps to transfer the child’s case to DCFS, except for movement 
r children in ILO placements, the case will be assigned to the POS 
ig the ILO child(ren). If the child is the only child involved with the 
:y, both the family and child case should be transferred to DCFS, 
do not carry family cases. If the agency provides services to other 
private agency retains the family case and only transfers the case of 
CUS, ASD, or YIT living arrangement. 


A) The iending agency worker must fax a CFS 1426, Approval for Case 
Transfer Form, a current CFS 906, and a CFS 1425. In Cook County, 
APT will fax the above information with a signed Approval for Case 
Transfer Form to CAPU within three days. For non-Cook cases, APT will 
conta:t the FSM at the appropriate field office. The receiving FSM should 
approve acceptance of the case to a particular field office (based on geo¬ 
code of origin) within three days of contact from APT. 
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B) 


C) 


th: 


At 
respo 
liaisoh 


point tlie reassignment is complete in CYCIS, the case becomes the 
isibility of the receiving team supervisor and team. The field office 
will forward the assignment material to the appropriate FSM. 


D) 


The supervisor will assign all cases from the team's unassigned worker ID 
to a case manager ID within 2 working days. The supervisor will instinct 
workers who have been assigned a case transferred from a private agency to 
contact the private agency worker within one working day for a transfer 
staffing. The POS worker should also seek out the receiving Department 
worker to arrange a face-to-face staffing and should include the child, 
caregiver, and family whenever possible. 

The DCFS caseworker must have a face-to-face transfer meeting with the 
priva e agency worker within five working days of case assignment to the 
team. The original case record is transferred at this meeting. Private 
agencies may retain a copy of the case record. In addition, both the sending 
and eceiving worker will attend all court hearings and ACR's for 30 
calendar days after the case is transferred in CYCIS. 


POS to POS Trans 


Prior to transferrinu 


CASE TRANSFERS 
December 8,2006 - P.T. 2006.15 


ers 


a case, the private auenev should conduct a review to ensure a child’s 


case will be transferred to an objective decision-maker. 


arch 


Agencies are to se; 
child. Siblings will 
agency cannot secun 
for securing an app 
need to be transfer^ 
assigned agency if 


within their system for an appropriate foster home match for the 
be placed together in compliance with Rule 301.70. In the event an 
e an appropriate placement within its own system, it is responsible 
i|opriate placement within another agency. Case management does not 
d to the licensing agency. Case management may remain with the 
dgreed to by the licensing agency. 


and 


Both the sending 
service plan to the c 
30 days of transfer, 
for all aspects of the 


receiving agency will be responsible for finalizing and submitting the 
3urt and attending any court hearings and/or ACRs which occur within 
mless the receiving agency agrees in writing to take sole responsibility 
case. 


1 ) 


The sending 
Form, a cu 
of identificit 
documentatip 
a case; the 


agency worker must fax a CFS 1426, Approval for Case Transfer 
ifent CFS 906, and a CFS 1425 to their APT liaison within three days 
ion of a receiving agency. The sending agency must provide 
n of the reason for transfer, including; an opportunity to consolidate 
for specialized foster care; or an inability to locate an 


need 
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2 ) 
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appropriate placement within their own agency. In Cook County, APT will fax 
the above information with a signed CFS 1426, Approval for Case Transfer 
Form, to C \PU within three days. 

The receiving caseworker must have a face-to-face transfer meeting with the 
sending worker within five working days of case assignment. The receiving worker 
must be fully informed as to the reason for the transfer and verify all critical facts 


underlying 


meeting, 
both the sei 
30 calendar 


the decision-making. The original case record is transferred at this 
e sending agency may retain a copy of the case record. In addition. 


7h 


i|ding and receiving worker will attend all court hearings and ACR's for 
days after the case is transferred in CYCIS. 


3) 


If the transft 
should be £ 
the two 
child’s reco 


er results in a change of placement for the child, a placement plan 
greed to in writing and approved by appropriate supervisory staff of 
icies and the APT liaison. The original plan should be filed in the 
rd and a copy maintained by the sending agency. 


c) 


Transfers Within 


Agencies/DCFS Regions 


1 ) 

2 ) 

3) 


Section 9.6 Intact to P 


When children served as 
case will be transferred 
team as described below. 


a) When children in 
worker is to ass< 
documents: 


1 ) 

2 ) 

3) 


A completed 
into court 


DCFS regions and agencies are responsible for keeping the case assignment data 
in CYCIS accurate. Agencies have the right and responsibility to transfer cases 
within theii) caseload as appropriate. 

APTs transfer cases within private agencies. Cases assigned to an agency's 
unassigned ‘intake ID’ must be reassigned to a worker within 48 hours 

DCFS regions transfer cases within their region. 

For Cook County cases, CAPU is responsible for data entry of POS to DCFS and 
POS to POS transfers. Non-Cook, APT data enters POS to DCFS and POS to 
POS transfers. 


acement Case Transfers - Cook County 

an intact family case are taken into Department custody, the child’s 
t6 a Department or purchase of service agency child welfare services 


ictive intact family cases are being screened into court, the screening 
ble a case-opening packet comprised of copies of the following 


em 


CANTS 19, Data Sheet listing all children who are being screened 
any who may already be in Department care. 


a|nd 

A completed CFS 1410, Case Registration Form 
A complete d CFS 1425, Change of Status Form 


AP#9 (18) 







b) 


c) 


d) 


e) 


4 ) 


5 ) 


A CFS 906 
not in protec 
The placing; 
hours 


, ofpliio 


kjets 


A coinpietejd 
These pac 
case. It is 
involves a 
teain/provi 


CFS 1425L, Legal Maintenance Form, for each child 
must be routed to CAPU immediately upon deciding to screen the 
mandatory that the Department be notified that the case being opened 
family case that is active with a Child Protective Services (CPS) 
ider. 


After checking to 
team or private ag 
the POS agency 
foster care service 
agency liaison. 


assure that each packet is complete, CAPU will determine the DCFS 
ncy to which the case will be assigned. The case will be assigned to 
at served the intact family, provided the agency has the appropriate 
CAPU will fax the case-opening packet to the DCFS or private 


tin 


ci 

A1 


When a child proto 
with a child pn 
immediately for 
diligent search, 
viable relative pli 
traditional placem;i 
for placement cas 
placement services 


Immediately follp 
worker must call 
not the case was ai 
custody (TC) hearjn 


When a case is 
private agency of 
and the placement 
rejected by the Stat 


The CPS worker v 


1 ) 

2 ) 

3 ) 

4 ) 

5 ) 

6 ) 


A CFS 900 
not in PC 


A CFS 20 

The most 
(CERAP). 
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for each child placed. There will be no CFS 906 for children who are 
tive custody (pc) and whose cases are being screened for future dates, 
worker is responsible for submitting the CFS 906 within twenty-four 
ement. 


ction investigator (DCP) takes protective custody of children involved 
ejection services (CPS) family team, DCP must contact CAPU 
se assignment and placement. DCP is responsible for completing a 
though CPS workers may be able to provide pertinent information on 
cements, it is DCP's responsibility to secure the placement. For 
nts, DCP will follow the procedures outlined in the case assignment 
es .A placement team is not responsible for case management or 
until it contacted by CAPU. 


wing screening with the State’s Attorney’s Office, the screening 
CAPU to inform them of the screening outcome, including whether or 
ecepted for court and, if so, the date, time and location of the temporary 
g- 


accepted for court intervention, CAPU will notify the DCFS team or 
the date, time and location of the TC Hearing. Both the CPS worker 
worker will be expected to appear at the TC Hearing. When a case is 
e’s Attorney’s office, CAPU will delete the assignment. 


ill bring copies of the following to the TC Hearing: 

A completed CANTS 19, Data Sheet listing all children who are being screened 
into court and any who may already be in Department care. 


and 


for each child placed. There will be no CFS 906 for children who are 
whose cases are being screened for future dates. 


0, Placement Clearance Agreement, for each child placed. 

ecent CFS 1441, Child Endangerment Risk Assessment Protocol 


All indicated investigations in the case record. 
The Comprehensive Assessment and any updates. 
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f) 


g) 


7 ) 

8 ) 
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The most rfecent service plan (CFS 497). 


Health scr$ 
eligibility 

Dental 
650, Health 


Car< 


ening packets for any children already in custody, including Medicaid 
card, signed forms CFS 425, Routine and Ordinary Health and 
e, CFS 653, HealthWorks Health Services Encounter form, CFS 
Passport and CFS 600-3, Release of Information. 


9 ) 

10 ) 
ID 


Infant care equipment voucher, if applicable. 
Clothing vouchers for each child placed. 

The completed Burgos forms, if applicable. 


The CPS worker 
TC hearing. The 
that time. 


is to discuss the case with the placement worker while at court for the 
documentation listed above is to be given to the placement worker al 


Immediately foll<j> 
the CFS 462-1, 
1425L, Legal M^i 

one child, CAPU 
agency/team. In 
completed, comp 
remain assigned to 
team/agency, the 
worker will also 
placement health 
placement case a: 


During the time 
team/agency and 
responsibility mu^t 
responsible for p; 
This transition is 


1 ) 


Within on 
placement 
worker 


w 


assessmen 


2 ) 


wing the TC Hearing, the CPS worker is to fax a completed copy of 
emporary Custody Hearing Results Form and a completed CFS 
ntenance Form to CAPU. If DCFS has received custody of at least 
will open the children’s cases and transfer them to the placement 
cases where PC was not taken, and therefore CFS 906's had not been 
leted CFS 906s must also be faxed to CAPU. The family case will 
the CPS worker. Until the family case is transferred to the placement: 
CPS worker retains primary responsibility for the case. The CPS 
be responsible for ensuring that the children receive an initial pre¬ 
screen. If custody was not granted, CAPU will delete the child 
stignment. 


between the assignment of the children’s case to the placement 
the transfer of the family case, a transition of relationship and 
occur. During the transitional period, the placement worker is to be 
a^ent/child visitation and tasks related to the children in substitute care, 
occur as follows: 


fo 


: week of placement the CPS worker/provider is to meet with the 
worker to plan for the transition of case responsibility. The CPS 
II be responsible for completing or updating the comprehensive 
The placement worker will be responsible for those elements of the 
coinprehetjsive assessment that pertain to the children in care. 


The family service plan will be completed at the 30-day supervisory staffing 
convened by the placement supervisor. The family case is to be transferred to the 
placement worker at this time. At this point the placement worker assumes 
primary ctse responsibility. The CPS worker is to give the placement worker a 
copy of the file at this point 
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3 ) 


The CPS 
occur durip 
Juvenile 
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worker and the placement worker are to attend all court hearings that 
g this transition phase as well as the 55-day Family Conference in 
urt. 


Co 


A more specific 
placement is as foil 


CPS worker responsibilities 


1) 

2 ) 


3 ) 

4 ) 

5) 

6 ) 

7 ) 

8 ) 

9 ) 

10 ) 

11 ) 

12 ) 


If appropri 
followed 


er 


13) Complete 

Placement Work* 

1) Identify ap] 

2) Place child(|ri 


delineation of responsibility during the transition from intact to 
ows: 


Complete CFS 458-A, Affidavit of Relationship, including CANTS and LEADS 
checks when appropriate 

Contact the HealthLine (1-800-KID-4345) to schedule an initial health screening; 
ensure the initial health screening is completed; and fill out the investigator’s 
portions of the HealthWorks Encounter Form and Health Passport, including and 
psychiatric and psychotropic medication needs 

Ensure all signed copies of valid consents are in the record 

Place children (HMR cases only) 

Complete post placement CERAP (HMR cases only) 

Provide the Medical Card, Clothing Voucher, and Infant Equipment voucher to 
the foster parent or placement worker 

Complete CFS 1440, Family Assessment Worksheet 

Complete Eligibility Ills 

ensure all custody and visitation orders are in the record 

, provide documentation that the diligent search protocol has been 


iate. 


Together with the placement worker, complete or update the comprehensive 
assessment 

Together with the placement worker and parent, complete the initial post¬ 
placement GFS 497 service plan at the 30-day supervisory staffing. 


V' 


ritten case transfer summary. 
Responsibilities 
'{jiropriate placement for non-HMR cases 
en) in non-HMR foster home(s) 
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3 ) 


thft 


Assure 
and any re 


4 ) 

5 ) 

6 ) 

7 ) 

8 ) 
9 ) 


Obtain birh certificates and immunization records 


Obtain pertinent education records 


Follow up 
health serf 
screening. 


on any medical and/or psychological needs not addressed in an initial 
:ening, pertaining to the child as identified during the initial health 


10 ) 
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parent-child and sibling visitations occur according to DCFS policy 
evant court orders 


Attend to ^11 needs related to the placement 

Together vfith the CPS worker, complete or update the comprehensive assessment 

Together with the CPS worker and parent, complete the initial post-placement 
CFS 497-service plan at the 30-day supervisory staffing. It is critical that the CPS 
worker and the placement worker maintain close communication during the 
transition period. 

Instinct the placement provider (foster parent, relative caregiver or group 
home/insti ution) to call the HealthLine (1-800-K.ID-4345) lo select a primary 
care physician and to schedule a comprehensive health evaluation, which is to 
occur within 21 days of custody. 
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Concurrent Inves 

0070-547.13 | Revision Date 

Overview 

This policy reviews the distribu 
and DCFS investigate the same 
investigation may be required. 

TABLE OF CONTENTS 


Policy 

Concurrent Investigations 
Concurrent Investigation 
Responding Without a 
Communication and Confide 
Crime Scene Preservation 
Medical Examinations 
Procedure 

Conducting a Concurrent 
Emergency Response 
Approvals 
Helpful Links 
Forms 

Referenced Policy Guides 
Statutes 


with Law Enforcement 
Referrals 
Referral 
ntiality 


Investigation with Law Enforcement 
ER) CSW Responsibilities 


Version Summary 

This policy guide was updated 
a child into custody, DCFS mu$t 
are required. 


Both DCFS and law enforcemejn 
neglect and to take children intp 


Completing concurrent investiga 
make efforts to communicate fro 
interviews by different agencies 
case. 


igations with Law Enforcement 

12/23/14 


ion of authority and coordination of efforts required when law enforcement 
child abuse referrals, as well as the situations in which a concurrent 


com the 07/01/14 version to clarify that when law enforcement has tato 
conduct a safety assessment to determine if child protective services 


;en 


POLICY 


Concurrent Investigations with Law Enforcement 


it have the authority to investigate cases of suspected child abuse or 
temporary custody when required. 


tions with law enforcement requires that DCFS and law enforcement 
m the earliest opportunity, coordinate investigations, limit repeat 
, and continue to share information throughout the investigation of the 

Back to ijop A 
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When law enforcement and DC 
to its’ separate mandates. Lavjt 
DCFS has authority to determih 


or delivers (not detained) a child to DCFS, per WIC 306 and/or 309, $ 
iducted by the CSW to determine if the child should be taken into 


When law enforcement detains 
safety assessment must be co 
temporary custody. To take a child into temporary custody, a CSW must have one of the following: 

• consent 

• exigent circumstap 

• court order 


When law enforcement has tak 
child(ren) can return home pe 
enforcement is required. 


en a child into temporary custody and it is determined by DCFS that the 
rinanently or pending a removal order, ARA approval and notification to law 


If the situation warrants it, a C$' 
abuse referral and/or taking a 


W should call law enforcement for assistance when investigating a child 
dhild into temporary custody. 


Concurrent Investigatian Referrals 


A concurrent investigation with 
following types of referrals: 

• Physical abuse 

• Sexual abuse 

• Severe neglect 

• Domestic violence 


Any type of referral 
concurrent investigation. 


Cases requiring a concurrent i 

or expedited referrals. A concu 
following staff: 

• MART CSWs 

• Regional CSW re 

• Law enforcement 

• Law enforcem 
procedures a 
agency. 

• ERCP CSWs 


• When Emerg 
which a Cone 
assigned CS 
new assignnrr 

Responding Without a 

In some situations, DCFS has a 


http://policy.dcfs.lacounty.gov/Content/Concurrent_Investigation.htm 


FS are completing concurrent investigations, each agency must adhere 
enforcement has authority to determine whether a crime has occurred, 
e whether the child requires protective services. 


ices 


law enforcement must be conducted, whenever possible, on any of the 


(in some instances) 

where law enforcement and DCFS mutually agree to conduct a 


investigation with law enforcement may be designated as either immediate 
rent investigation with law enforcement can be conducted by any of the 


isiponding to a referral (ER or FM/R) 
po-located CSWs 

lent co-located CSWs must adhere to Emergency Response policies 
nd respond to referrals within the community of the law enforcement 


isney Response Command Post (ERCP) transfers a referral or case in 
urrent Investigation with law enforcement was conducted, the newly 
"has the responsibility of informing the officer and/or detective of the 
ifent. 


Referral 

legal obligation to receive temporary custody of a child who l^lb&S 51 
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delivered by a peace officer, wi 
transported by law enforcemerlt 
enforcement must call the Child 


ith or without a referral. If a child (dependent or non-dependent) is 
to a DCFS office and a child abuse referral has not been made, law 
Protection Hotline to make a child abuse referral. 


CSWs are authorized to proteqt 
as there is reasonable cause to 


• A minor who has been declared a dependent child of the juvenile court under Section 300. 

ed in subdivision (b) or (g) of WIC Section 300 and the social worker has 
to believe any of the following: 

an immediate need for medical care. 


• A minor as describ 
reasonable cause 


The child has 


• The child is 

• The physical 


in 


CSWs are allowed to conduct 
306(a). MART CSWs and co-l 
however law enforcement may 
CSW responds to the location 
in the referral to the hotline. If 
enforcement. If it was not donfc 
immediately and the CSW must 


immediate danger of physical or sexual abuse, 
environment poses an immediate threat to the child’s health or safety. 

concurrent investigation with law enforcement without a referral, per WIC 
located ER CSWs are the primary CSWs that respond without a referral; 
directly contact a regional office for ER CSW assistance. As soon as the 
:o meet law enforcement, the CSW must inquire if law enforcement called 
t was done, the CSW must obtain the 19 digit referral number from law 
, the CSW must request that law enforcement call in the referral 
obtain the 19 digit referral number prior to leaving the location. 


chil 


CSWs may only assist with the 
enforcement has detained a 
generated to investigate child 
a criminal history check on rel 
caretaker by the arrested pare 


CSWs, however, can assist lavy 
identified by the arrested pare 


Communication and C 


When DCFS and law enforcer^ 
that generated the child abuse 
DCFS 4389, Declaration in Sup 


Documents that generate a chjf 

• Medical reports a 

• Therapist reports 

• Police reports 


All subsequent incidents of su 
enforcement. Additional disclds 
professionals affiliated with the 


children without a referral and take them into temporary custody as long 
believe that the child is: 


placement of child(ren) whose parents have been arrested if law 
ild(ren) under WIC 300, 305(a-d), and/or 309 and a referral has been 
^buse or neglect. A referral needs to be generated for CSWs to complete 
tives or non-relative extended family members identified as a temporary 
nt(s). 


enforcement obtain child welfare history on the potential caregiver 
rjt(s) via a search on CWS/CMS without a referral. 


Back to Policy 


onfidentiality 

In concurrent investigations, CSWs are required to share information with law enforcement to the extent 

permitted by law. 


ent are both investigating the same child abuse referral, the documents 
referral may be shared without law enforcement having to complete the 
port of Access to Juvenile Records. 


d abuse referral may include the following: 
id documents 


^pected child abuse or neglect must be cross-reported to law 
ure of cross-reported information must be discussed among the 
case. 


Many of the documents and proceedings relating to minors are confidential by statute, case l^ c ^f$l/|qfp a 
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